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Sanofi Chattem uses
package design to launch
Icy Hot Smart Relief

New product uses a wireless battery-powered device to address back pain.
Package shape, graphics, and consumer input all play a role in on-shelf strategy.

Jim Butschli | Features Editor
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CURVED PACK. Iy HOt packages are consistent in their unique
curved appearance and graphics that reinforce the brand and
make it easier for consumers to find it on the shelf
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Packaging World.
Is this a new product or is It new packaging
for an existing product?
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What do the products require in regards to packaging
structure? What are the concerns regarding water/
molsture barrier, shelf life, protection during the
supply chain, shelf presence, etc.?
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EASY TO USE

NO ASSEMBLY. NO DOCTOR NERDED.
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Welcome to the
Intersection of
Innovation and

Experience

RockTenn's precision mandrel-forming technology unites
innovation and experience to automate the production
of retail and shelf-ready packaging. The next generation
Meta" Systems delivers:

« Two-piece capability for tray/hood displays,
and belt box designs
« The flexibility of mixed fiber substrates

Our packaging expertise and innovative technology is
available to you by contacting RockTenn Automated
Packaging Systems at 407.8434 300,
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THERMOFORM, WITH DEVICE . Icy Mot Smart Relief's thermoform
pack holds a reusable, wireless battery-powered device,
customizable in 63 different intensity levels for back pain relief
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How do you balance the need for packaging
protection and shelf appeal with the need to
be environmentally responsible?
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What packaging materials were selected

for greater sustainability?

BraDaty was one of our design NDues The sieeves (retall &g
y use less paperboard than smilar-sized standard canons and
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which uses a minimum of 40% recycled PET resin content. Also, the

clamshells are recyclable and reusable for stocage of Smart Rehef oc
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Sanofi Chattem
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The Smarn Relie! packaging stancs 3par from the competitor’s packag:
ing of over-the-counter TENS procucts with its unique sieeved clamshell
and nested refll pack design. The Consumer ¢an view the Smart Relief
control Lnet and has access 10 abundant detalied information on-shell
SbOUt its use and benefits.

Was consumer input considered

when developing the design?

We conducted both Quaktative and Quantitative studies to Lnderstand
the tradeofls between different packaging types as weld as several
graphic overlays. Since this was a relatively new OTC product categoey,
Chattem Marketing fek strongly that clear detadied educational informa-
100 $hould De Drovided and A0CesSibIe Lo Our CoNsLMErs On-sheif. The
storage function of the clamshells was considered an important added
value for Our CONSUMEs.

We were able to narrow the options; we looked at it from the
Qualitative appeoach we conductad with pain sufferers and refined  to
a few options that we then tested in a Concept Optimization exercise
that was Quantitative for both graphics and structure type. Thus, the
packaging type we arrived at was vetted for basic visu!l and functional
attnibutes that infoemed the design trief, and then further refined with
the team as we went through the design and development process.

It was Impoetant that the Smart Relef TENS unit was visile on stoce
shelves and the reclosadie front cover of the sieeve was implemented
as a method to provide addtional graphic space for onshelf consumer
nformation/ecucation about this new product. PW




